4. If you believe the information in your records is incorrect or incomplete, you can ask us to
make some kinds of changes (called amending) to your health information. You have to make
this request in writing and send it to our Privacy Officer. You must tell us the reasons you want to

make the changes.

5. You have the right to a copy of this notice. If we change this NPP, we will post it in our waiting
room and you can always get a copy of the NPP from the Privacy Officer.

6. You have the right to file a complaint if you believe your privacy rights have been violated. You
can file a complaint with our Privacy Officer and with the Secretary of the Department of Health
and Human Services. All complaints must be in writing. Filing a complaint will not change the

health care we provide to you in any way.

If you have any questions regarding this notice or our health information privacy policies, please
contact our Privacy Officer who is Dolores G. Osborn and can be reached by phone at (210) 824-

9882.
The effective date of this notice is April 14, 2003

Signature




